Customer Testimonials

ik - werks.

My wife and | bought the LukWerks system to keep an eye on our yellow lab, Casey, when we're
both at work. We check in on her during the day via MyLukwerks, and love coming home to
watch a time-lapse version of her day (though she doesn't do much but slowly follow sunbeams
from couch to floor and back again!) We also have a dog walker who is supposed to take Casey
to the park for an hour and a half every day. We focused the camera on the living room, including
the front door, and can keep track of when the dog walker comes and goes. Within a week we
realized that Casey was only going out for about 30 minutes each day, or a third of the time we
paid for. Thanks to LukWerks, we now have a new dog walker (and a healthier dog!)

We're also about to move into a new house, and | plan on getting at least one more camera to
cover the larger place. And | can't wait to get an outdoor LukWerks camera to keep an eye on our
front door from the outside, as well as tying in the back porch/yard. Great product, very easy to
install, and excellent quality video!

| just want to tell you that everything you say about your camera system is true. | setit up
right from the box and it worked like a charm...no problems. I've tried to watch remote cameras in
the past with no luck. | can't tell you how much time and money | wasted on other systems that
never delivered the goods. You guys are great! Thanks a lot.

The LukWerks system is by far the best technical product | have ever purchased. | bought it to
monitor my second home 130 miles away. It is easy to view my cameras in that home from my
first home or office — anywhere | have an Internet connection. The system does exactly what it
is supposed to and the entire setup was just as fast as claimed.

My entire experience with LukWerks’ high quality, professional-grade surveillance system —
especially its search, record and remote viewing features — has been very positive. | like the
system so much that I'm ordering a few more starter kits to monitor my contracting business and
convenience store I'm purchasing. LukWerks is the ideal surveillance solution and is certainly
worth every penny. Fantastic company. Nice people. Great product. | could not ask for more.

My wife and | decided we needed more than an alarm service to tell us someone already broke
into our home. We needed a perimeter defense and deterrent for peace of mind. Numerous
systems we researched were either out of reach or took more time than we had to setup. Several
weeks ago, | read an article in the Wall Street Journal describing the Lukwerks Surveillance
System. We reasoned that given the ‘try it and return it if you don't like it’ policy made it safe to
check it out.

A really nice series of surprises happened: setup took less than 10 minutes, the color
pictures were excellent, the software was very easy to use, and the support was prompt
and results oriented. This system is packed with outstanding features. The free remote
monitoring service even allows what is called a ‘relay’ to permit me to see the property from
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behind our firewall at the office. We couldn’t be happier with the peace of mind this product has
given us. Thank you very much!

After testing it in my home, LukWerks will work great in my office too. I'm very impressed with the
high quality of this digital surveillance system. LukWerks is a home run product! It is one of the
slickest products | have ever used. WilLife has certainly filled a huge void in the market and
made it simple. I'm ordering several more cameras.

As a security dealer/installer for the past twelve years, | have installed hundreds of surveillance
cameras. And in my profession, | care about one thing...giving my customers the best video
surveillance system for the best price. When | first heard about LukWerks, | wanted to know what
all the hoopla was about...so | asked to be a part of the beta program. After receiving a Starter Kit
and one Easy Add-On Camera, | immediately set out to install the system in my home.
Twenty minutes later, | was done. | couldn't believe it, especially when my average four-camera
installation takes 6 to 8 hours! Installation was a snap, as | didn't have to run cable or mess with
complicated wireless networking. | didn't even have to get on a ladder or use my drill, as the
suction-cup window mounts allowed me to easily mount the cameras inside but still see outside.
Although the installation was incredibly simple, it's not even the best part of the system. The
Werks software on my PC rivals the best software I've seen in the professional space. In
fact, it's far easier to use and yet provides all of the key features of systems costing
thousands of dollars...including motion based recording, remote viewing, and email
notification. | have become a reseller now and have already begun to recommend the system to
all my friends and fellow dealers.

| own a small restaurant chain, and when | found out about LukWerks, | couldn't wait to get a
system. Two months later, | installed a beta system in my newest restaurant. LikWerks was
about $3,500 less expensive than the professionally installed surveillance system | have in one of
my other stores, and was much easier to install...as | installed four cameras myself in just under
an hour. The industrial design of the cameras is really cool, as they are slim and much less
intimidating to my customers than the bullet cameras in my other store. The quality of the video is
stupendous, and in fact video from my cash register camera successfully defended me recently
against allegations from a customer that we short-changed him after he handed us a $100 bill.
When | went back to the recorded video, | clearly saw that the man did not give my employee a
$100 bill and was trying to steal from our store. Were it not for LikWerks, the quality of the video,
and the ease with which we found and retrieved the video, | most likely would have accepted this
dishonest person's fraudulent claims. | have pre-ordered LukWerks and will install it in all my
stores this October when LikWerks is commercially available. And oh, one other thing | just love
about LikWerks...I can check in and see my store and customers whenever | want from my cell
phone!

When the folks at WiLife asked me to be a part of their beta program, | reluctantly agreed
because I'm just not a technical person. They sent me the units to install myself, and within 30
minutes | had a two-camera system installed in my home. | loaded the software on my PC and
then mounted the two cameras...one on the window by my front door and another on a different
window facing my car in the driveway. My car has been broken into twice in the past year and I'm
convinced it is because we don't have a garage. | really like the system not only because | feel
safer with it, but also because the system alerts me via email when my kids arrive home from
school.
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Wayne Fox

Small Business Owner, Second-Home Owner

| own a chain of children's photo studios and also a second home. | currently have a four camera
beta system installed at one of my studios...and with the help of LukWerks and the superior video
quality the system provides, we are able to record photo sessions and use the recordings as a
training and reviewing tool with all of our photographers. LukWerks also doubles as a surveillance
system for our stores and allows us to look in at any time to see how the store is doing. In fact,
we like LukWerks so much we are going to install the system in all of our stores.

| wish that | had a beta system installed in my second home. Recently, | traveled there only to find
three strangers had moved in and were living in my home! Needless to say, LukWerks will be a
perfect solution to help me keep an eye on things while I'm away. The e-mail alert feature in
particular will help me know when there is motion in and around my second home while I'm away.
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